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www.partnersforprogressnfp.org

volunteer@partnersforprogressnfp.org

23525 W. Milton Road
Wauconda, IL 60084
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FOR

PROGRESS

Welcome to PFP!

About Us
PFP aims to improve the quality of life for
individuals with different abilities through

innovative equine-assisted programs,
focusing on therapy, education, and sport.

Opening our doors in 2005, PFP services
about 1,312 hours every month; per year,

that’s 15,744 hours we spend helping
clients from Northeastern Illinois and

Southeastern Wisconsin reach their goals.
Our programs are designed to maximize

personal potential, welfare, and self-
achievement, supported by a 79% success
rate in goal achievement over 18 years of
documented outcomes. PFP provides the
highest quality of care, standing behind
our 3Q service delivery: Quality Horse,

Quality Program, Quality Life.

Phone Number

(847) 438-5400

Mandy H.

(262) 903 -  6203Jamie H.

(661)  344 -  6499

Shea R. (847) 401 -  5628



Things to
Remember

Refer to the white board
next to the entrance of the
arena for your assigned
position/s for the day. If
your name is not on the
whiteboard, please find a
staff member as not all
positions are outlined on
the board.

If you are going to be out of town or
know you’ll be unable to honor your
regular scheduled volunteer time in

advance, please record it ASAP in the
blue binder next to the sign-in sheet.
This is a calendar we use to make the

schedule.

Please aim to be at the
barn 10-15 minutes
earlier than your start
time.

Park on the far side of
the parking lot, as
parking spaces close to
the center entrance
provide easier access
for our clients. Always
drive 5 MPH or under
when pulling in.

Record your name, start
time & end time on the
sign-in sheet in the
lobby. It is located on
the table to the right as
you walk in.

NOTE: If your name is not
printed on the list, simply
write it at the bottom.
This happens if we print
the schedule sooner
than we’ve added you
as a volunteer! 

Have fun, smile, and enjoy!
We sincerely appreciate 
you as a member 
of our dedicated
team.

Absent Policies
Please give at least 24 hours’ notice if

you’re unable to honor your
commitment. Email the volunteer email
and text Jamie, Shea, or Mandy H. ASAP

so we can find a replacement. Their
phone numbers are on the back of this

pamphlet. If you don’t contact us, it’s
considered a “no show.” After 3 “no-

shows,” we will have to excuse you from
the program.


